Fidelis/Medicaid Patient Rights and Policies:
Patient Rights and Consents:
The practitioner shall provide the member with basic information about the
services that he/she will be receiving via telehealth and the member shall
provide his/her consent to participate in services utilizing this technology.
Telehealth sessions/services shall not be recorded without the member's
consent. Culturally competent translation and/or interpretation services
must be provided when the member and distant practitioner do not speak
the same language. If the member is receiving ongoing treatment via
telehealth, the member must be informed of the following patient rights
policies at the initial encounter. Documentation in the medical record must
reflect that the member was made aware of the policies outlined below.

Patient rights policies must ensure that members receiving
telehealth services:
1. Have the right to refuse to participate in services delivered via telehealth
and must be made aware of alternatives and potential drawbacks of
participating in a telehealth visit versus a face- to-face visit;
2. Are informed and made aware of the role of the practitioner at the distant
site, as well as qualified professional staff at the originating site who are
going to be responsible for follow-up or ongoing care;
3. Are informed and made aware of the location of the distant site and all
questions regarding the equipment, the technology, etc., are addressed;
4. Have the right to have appropriately trained staff immediately available to
them while receiving the telehealth service to attend to emergencies or
other needs;
5. Have the right to be informed of all parties who will be present at each
end of the telehealth transmission; and
6. Have the right to select another provider and be notified that by selecting
another provider, there could be a delay in service and the potential need
to travel for a face-to-face visit.

